Ireland

AIG Travel Assistance Website and App User Guide

With increasing travel security and health risks, navigating the world of international travel
requires a new level of sophistication in order to stay safe and secure. Whether it's prior to
travel, during the trip, or after the refurn home, our secure, member-only Travel Assistance

Website and App provides travellers with convenient access to in-depth travel, security

and health information 24 /7 /365.

This user guide contains instructions on how to navigate the secure Travel Assistance
Website and App. If you require additional technical support related to the website or
app, please click on “Contact Us” from the website and complete the form.
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Travel Assistance Website Features

Alerts contain security level developments, such as terror attacks, large-scale demonstrations and protests, major
strikes, infrastructure/aviation/weather/health disasters or disruptions, significant threats, government warnings, major
elections, ethnic or civil unrest and attacks that may affect your travel destination(s) and specific travel dates via email
and/or SMS. Also, subscribe to Editorial Travel News alerts for important news such as webinars.

Country Reports provide key information on political conditions, security issues, travel logistics, cultural factors, contact
details and health advisories.

Case Studies help you understand how we assist travellers from minor injuries to life-threatening situations.
Travel Articles share the latest travel tips and news on destinations worldwide.
Assistance ID Card is also available online in the event the physical card is lost or left at home.

Travel Health educates travellers on health-related concerns, precautions and requirements for destinations and ability to
create personal travel health profiles.

Medical Translations Tool translates medical terms into multiple languages with ability to listen to the translation.
Drug Brand Equivalency Tool generates drug brand names and their equivalent names for multiple countries.

Worldwide Provider Tool offers 24/7 access to our network of medical providers’ contact information, virtually
anywhere they may go.

Security Awareness Training provides you with online travel safety videos and knowledge tests provide basic tools and
information to be an aware, organised and prepared traveller.

In addition, the comprehensive desktop travel assistance website is mobile-friendly on all smartphone and tablet devices.

Travel Assistance App Features

Available for Apple and Android Smartphones

One Touch ‘Help’ Button connects travellers directly to emergency assistance.

Assistance ID Card can be accessed via the app in the event the physical card is forgotten or lost.

Country Reports provide key information on political conditions, security issues, travel logistics, cultural factors, contact
details and health advisories with the ability to favourite reports.

Security Travel Alerts emails and/or SMS subscriptions can be managed via the app to obtain security level
developments that may affect your travel destination(s) (subscribed travel alerts will be sent to the registered user’s email
address and/or mobile number).

Provider Directory contains contact information for healthcare providers in various locations around the world with a
map view and ability to turn on GPS and locate providers nearby.

Medical Translations Tool translates medical terms into multiple languages with the ability to listen to the translation.
Drug Brand Equivalency Tool generates drug brand names and their equivalent names for multiple countries.

Security Awareness Training online travel safety videos and knowledge tests provide basic tools and information to be
an aware, organised and prepared traveller with the ability to email the certificate of completion.
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Registration and Login Instructions for New Users on Desktop or Mobile

Once you have completed registration, the same login credentials may be used across all entry points (desktop/
mobile site/mobile app).

o To access the full website on your desktop or smartphone/tablet device, visit:
www.aig.ie/travelguardassistance. Visit the Registration Guide section to watch a video tutorial.

OR

To access the mobile app, go to the Apple App Store or Android Play Store from your smartphone and

search for AIG and tap on AIG Travel (you must be connected to Wi-Fi or cellular network). The app is only
available on smartphones - not tablets.

| [=er o wnaam T

Register to our website on a desktop, smart phone or tablet web browser OR register on our mobile app.
2. Click on “Register.” From the app tap on “Country where coverage was purchased” and select “Ireland Lifeline Plus.”

3. Provide name, email address (email address serves as your username) and policy number (if you do not know your
policy number please contact your Human Resources or Risk Management Team). If you receive a “duplicate email”
error please click on “Forgot Your Password” to reset your password.

4. You will receive an automated email (check spam/junk folder) containing instructions to complete secure travel
assistance website access. After you have successfully logged in and accessed the secure travel assistance website
follow the below instructions for mobile access. You will receive an automated email (check spam/junk folder and
allow emails from noreply@salesforce.com and AlGTravelAlerts@e5.aigdigital.com) containing instructions to
complete secure travel assistance website /app access.

Instructions for Existing Users on Desktop or Mobile

1. To access the full website, go to www.aig.ie/travelguardassistance on your desktop or smartphone/tablet device and
log in with your existing credentials (do not click on “Register.”)

2. To download the mobile app, go to the Apple App Store or Android Play Store from your smartphone and search for
“AlG Travel” (you must be connected to Wi-Fi or cellular network) and log in with your existing credentials (do not
click on “Register.”) The app is only available on smartphones — not tablets.

In the event you forgot your password or receive a “duplicate username” message when attempting to log in, please click on
the “Forgot Password” link from the login page to reset your password.
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Mobile App
Available for Apple and Android Smartphones (must be connected to Wi-Fi or cellular network)

A one-touch ‘help’ phone button connects you 9 Tap on the travel news ticker or any of the icons
directly to emergency travel assistance. This red from the home dashboard screen.
phone button appears all across the mobile app.
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Mobile App

Sidebar Menu My Profile
Tap on the hamburger menu (three horizontal e Tap on “My Profile” from the sidebar menu to
lines) to open the sidebar menu. edit or complete optional profile information.
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Mobile App

Country Reports

Tap on “Country Reports” from the sidebar menu or o Type in the first few letters of the country in the
home screen to view reports and risk ratings focusing on search bar and the country report will appear.

travel-related crime, terrorism, civil unrest, kidnapping
and ransom, transportation, cyber concerns, health and

security developments.

Country Reports

Country report favorites list
India

Risk Indicator

OVERVIEW
POUTICAL COMNDITIONS

SECURITY ISSUES

|
9_ TRAVELLOGISTICS
CULTURAL FACTORS e

USEFUL INFORMATION

Scroll down and tap on the title bars to view
more country report information.

®

9 Tap on the star to favourite country report(s).

Country Reports

South Africa

OVERVIEW > tapping on the star icon.

ile, CHI
Overview | Chile, CHL

« AIG Travel Security rates South Africa as a India, IND
HIGH threat location due to the risks posed | .
by crime and civil unrest. | South Africa, ZAF

South Africa, located on the southern tip of the
African continent, is a politically and economically
stable country and has become a beacon of |
democracy within southern Africa since its first
multiracial elections in 1994, The country is
bordered by the Indian and Atlantic oceans,
Namibia, Botswana, Zimbabwe, Mozambique and
Swagziland, with the country of Lesotho lying
completely within its borders. South Africa is |
diverse, with 11 official languages spoken among
the population of approximately 53 million. The
country has three capital cities: Pretoria, the
administrative capital, Cape Town, the legislative

capital and Bloemfontein, the judicial capital. |

South Africa is a popular tourist destination and has
extensive tourist facilities. Although most trip

the country are trouble-free, there are a nurn:e
security issues which pose an ongoing concern,
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Mobile App

Alert Subscriptions

Tap on “Alert Subscriptions” from the sidebar menu or home screen to subscribe or unsubscribe from email and/or SMS
travel alerts containing security level developments that may affect your travel destination(s) (subscribed travel alerts will
be sent to the registered user’s email address). In the event you do not receive any email alerts, please check your spam/
junk folder and allow emails from AlGTravelAlerts@e5.aigdigital.com and noreply@salesforce.com. You may need to
contact your organisation’s IT email team to allow these email addresses.

If there are any high security level developments for your chosen travel destination(s), alerts will only be sent
during the chosen travel dates. If you do not input travel dates, alerts will be sent at any time if there are any
high security level developments for chosen travel destination(s).

Tap on “Other Alerts” to subscribe or unsubscribe to Global News Watch Alerts (daily alerts covering security
global developments, such as political instability, civil unrest, crime patterns, and terrorism) and/or Travel
News from AIG such as webinars on the latest travel topics.
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Mobile App

Security Awareness Training Videos

Tap on “Travel Security” from the sidebar menu or home screen and tap on “Security Training.” These training videos and
knowledge tests can be accessed at your leisure and, once completed, you can email a Certificate of Achievement. This
online training provides the tools and information necessary to be an aware, organised and prepared traveller.

o Click on a module to begin training.

At the end of each training video there will be a brief knowledge test. The entire set of training videos and
knowledge tests must be successfully completed in order to email the Certificate of Achievement.
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Take aur Travel Security Awareness Training o learn haw to
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| | |
| | (- \
} Travel Security - | j ‘ Al G e e ’ } Email Cerlificate of Achievament 9 ,
| | |

Congratulations Testfirstname Testlastname
Yo 4

3 fuave completed Travel Sevurity Awares

|
| F“j 1-Business Travel, An Infroduction |
S

N
| . Replay | |
Travel Guord”
2.Getting Around Whils Abreod | |

‘ SUBMIT

Replay
3-Staying Healthy Abrood ‘
Rephay

4-Crime and Criminality |

Eeplay |

e
TIL

5-Kidnapping and Terrorism |

Adter successhul complation of o irnieg medules and knowledge s pleass
ek on Downlood or Emasl to access your Certificote of Achuvement

o==m::2 ©
S
S

()

—

AIG Travel Assistance Website and Mobile App User Guide 8

American International Group, Inc. All rights reserved




Mobile App

Mobile App Assistance ID Card

Tap on “Assistance ID Card” from the sidebar menu or home screen.

- .- N

= AIG (0

Assistance |D Card

(e

John Doe
123456

Group Nome
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This card does not guarantee
coverage, You must contact your
assistance coordinator fo pra-cerfify
the card holder's policy benafits for
each dingnosis /event. Please refer
1o our policy documents because
coverage is subject o terms,
condifions and exclusions. In an
emergency, seek core immediately
and call our Assistance Center for
further assistance as soon as

p-uasil:ﬂu.

10y

-

=
'




Mobile App

AIG Travel Medical Provider Directory

0 Tap on “Provider Directory” from the sidebar menu or home screen and accept the Terms of Use.

g On the next screen you will have the option to enable GPS location to find providers near you.

AIG Travel Worldwide Provider Directory
Terms of Use

The AIG Travel Warldwide Provider Directory
[Provider Directory) is provided for use by
customers of AlG Travel or its affiliates as a
quick reference for contact information of
healthcare providers in various locations
throughout the world. The Provider Directory
is not intended to be relied upon or used as a
tool for verifying the credentials,

qualifications, or abilities of any heaithcare Mo providers found near yout location.
provider listed. Inclusion in or omission from Flacamant e (35 Joeton ontaci
the Provider Directory does not imply AIG By oty oiiesTs fnd previdan i
Travel's recommendation, endorsement or G':summ::" w;:ﬁ'.‘m I:';_
disapproval. The Provider Directory is provided s R : :
on an "AS-I5" basis. AlG Travel disclaims all s el Top o e e

warranties, either express or implied, DX & YO Fimd et st o
including, bt not limited to, the implied 9

warranties of merchantability and fitness for “
particular purpose. Without limiting the
foregoing, AIG Travel does not warrant or
represent that the Provider Directory or any
part thereof is accurate or complete. AlG
Travel assumes no responsibility for changes
to phone numbers or addresses and
recommends that, if necessary, you contact a
local phane operator for further assistance.
You assume full responsibility for
communications with anv physician or other
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Mobile App

AIG Travel Medical Provider Directory

9 You have the option to see a map or list view of the nearest providers.

e After visiting a provider, you have the option to rate and share feedback with the AIG Travel Provider Network
Department (feedback will not be made public).

(5]

If you have disabled GPS or are located in the U.S. or if there are no medical providers in the vicinity, you will

receive this message “No providers found near your location. Please enable GPS location or search by country
name. To find providers in the U.S., search by country name (the GPS locator is not available in the U.S. at this
time). Tap on the red phone button if you need further assistance.”
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Mobile App

Medical Translations Tool

0 Select a native language in the first field, then select a language you are seeking translation for in the next field.
g Search for a medical term or phrase.
9 Tap on the “Translate” button.

e Tap on the audio icon to hear the translation.

TronslaSon result

douleur cbdominale

Medical Terms Medical Phooses
Io English % > French

abdeminal pain 9 o
O BTN

()

o English 3 - French

At the Pharmocy 9 L

Could you il this preseripfion? v

G e

Translasion result

Pouvez-vous me donner les médicaments 9 cd )))

comespondant @ celle ordonnonce ¥
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Mobile App

Drug Brand Equivalency Tool

0 Select a country of origin in the first field, then select a destination country in the next field.

g Type in the drug brand name or click on the magnifying glass icon to view an alphabetical directory.

9 Tap on the “Get Equivalency” button.

e The equivalency will appear underneath “Sold as.”
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-I Drug Brand Equivalency Drug Brand Equivalency
Country Of Origin ¢ » Destination Counlry } United Kingdom ¢ » Hong Kang
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Mobile App

Non-Emergency Contact Form and Additional Contact Details

Tap on “Contact Us” from the home screen or sidebar menu.

o In case of a travel emergency, please tap on the red phone button to be directly connected with your global
service centre.

9 If you have a non-emergency issue, please complete the form and tap on “Send.”

SR | Additional Contacts |
Pleass lete this form for related inquiries. In | |

case of o travel emergency please tap on the red phane butten.

Emergency Assistance
Select country where coverage was purchased. W In case of o medical or travel emergeney,
please call:
+44 1273 747 625
Select a lopic e
Email Claims
Phana number You can make a claim bycnntau.m; the dc-pm-lman
responsible for your employer’s insuranee. A claim
form should be completed and submitted to the
Ploase type your message hero Insurer. Thes can be obtained from your employer or

cun be downloaded here,

Claims Contact Details:

Tel: £353 (01 1 208 1400

Fax: $383 (1) | 283 7773

Email: postmasterief@aig.com

(Oipen 9.00wm -~ 5:00pm Mon-Fri. Ireland time)}

Fost:

The Accident & Health Claims Department
AIG Europe Limited

0 Nosth Wall Quay

Intemanional Financial Services Cemre

2R sl ©

Y 8

()
&

D We want to hear from you! Please share any comments

or feedback about the website or app by filling out the
Contact Us form and/or rating us in the App stores.
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Navigation and Elements Across Desktop Website

o A utility header appears across the top of all website pages with your name, policy number, assistance phone
number, search bar and links to AIG, Contact, FAQ and to Log Out. The AIG logo in the top left corner is
clickable and takes you to the home page.

= After 30 minutes of inactivity the website will immediately log you out.

The main navigation tabs are within the blue bar. Hover over the tabs to view sub-tabs.

9 The footer contains Legal Terms of Use and Privacy links.

Welcome John Doe
Policy Number: 123456
A I ‘ ; Meed Assistonce? +1 123 456 4567

Search

4G | CONTACTUS | FAG | 1OG OUT

Home Profile Alerts Resources Health Security News

Copyright® 2016, Amarican Internotional Group, Ine. All rights resarved.
Terms of Use | Mobiles Terms of Use | Privacy | FAG | Conlact Us
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Contact Request Form and FAQ

o Review the Frequently Asked Questions (FAQ) page.

g Contact AIG Travel with non-urgent questions on the Contact Request Form. In case of a medical or travel
emergency, please call the assistance phone number listed on the website.

Welcome John Doe

Pelicy Number: 123456
A I G Meed Assistonce? +1 123 456 4567

Search

w6 || contactus| | ma | 106 our

o Frequently Asked Questions

How do | access these services?

As a Policyholder you can call us anytime or you can log into our secure member-assistance pages on this website.
To ensure a prompt response when calling, please be prepared to provide the following:

{a) the name of your employer ond your employer’s policy number

(b} your name, location and country of residence

(<] your condition, symptoms or query

{d) a telephone number we can contact you on

What de | need to register on the member-only assistance website?

9 Contact anu est Form
Please complete the form and one of our representatives will respond within 24 hours.

Choaose a tapic: *

| = Select -

L

First Nama * Last Mame *
Policy Number * Email Address *

Phone Number *

- Select Country - $| [

Counftry where coverage was purchusnd 2

--Select-- 3|

Question / Comment *
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Home Page

The Home page contains a hero carousel with a travel alert ticker and rotating hero banners. You may click on the travel
alert ticker for more information. The rotating hero banners contain relevant news and information on website features.

Home Profile Alerts Resources

Travel Alert The Gambia (& Jan) B

Editorial Travel News

oy up fo dote poriant nwws such o3 w . e 2
cles from vel?s subject mother axparts. “ ¢ w m‘m A
| B -

SUBSCRIBE MOW ——

- iy ki i
L

Below the hero carousel are three columns of content information:

o The first column contains the policyholder’s name and welcome message, assistance contact information and

a PDF version of the assistance ID card.

9 The second column contains a list of available assistance services, click on each one to learn about travel

assistance benefits and services.

9 The third column contains a travel security Global News Watch widget with the latest global security news.

Click on text or the arrows within the widget to read more. In addition, a Twitter widget pulls in feeds from
AlG, Travel Guard®, World Health Organisation (WHO), Centers for Disease Control (CDC) and other

reputable sites.

o Organisation Name 9 Country Reparts 9

Select o country o view report

Walcama to our aniilanca progrom. With this
i you o Binel S0k 10 0 fich sl
of vl health security information that is
available whanaver you noed &,

Salacr o couniry fo vime epart: &

Us te request spacific informalion,

Agsistonce in on emengency;
+1 123 456 4567

Travel Articles

Find Asalstonce Nowl

Email ys angtime

Print Your Insaronee Cond: Al -

PRINT NCW Security Arficles

Other useful information:

Health Articles
Medical Provider Finclgr “w
Liatast W arld Mo
heatnst Bussinasa Moy
Gocal
Goou Meows Articlos

f-you have any general quastions please conswl
tha FAG. Otharwisa, pleass click hare 1o
Cartge! Uy for ganaral quasions regarding
oasistonce and the website,
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Profile

The Profile page contains a My Basic Profile sub-page and ID Card sub-page.

My Basic Profile

The My Basic Profile sub-page allows you to optionally edit or add personal information on the secure website. The only
items you cannot alter are the policyholder’s name and policy number.

ID Card

The ID Card sub-page displays a general online version of assistance ID card information.

Home Profile Alerts Resources Health Security News

Profile

MY BASIC PROFILE | ID CARD

Basic Profile
Plocxia complal basic profile inflormation belcw,

Personal information Member ID Card

Qrganisaficn Name: m Member Name:
Accident & Hoolth UK Policy Number: CALL FOR ASSISTANCE
+ A4 1273 747
Full Nasme: Palicy Number: Group Name :
Usarname |Emoll Addnms): Datw of Birh: This card does not guarantee coverage. You mus conlact your assistance coordinator to pre-certify the

cardholder’s policy benefits for each diagnesis/event. Please refer to our policy documents because
coverage is subject to ferms, condifions and exclusions. In an emergency, seek care immediately and call our

Gandar: Decuation: Assistance Center for further assi as soon as possibl
Address | Couniry:

Address 2: State / Province:

Address 3: Cay:

Home Phona: Postol Cada / Zip:

Office Phone; Mabile Phone:

My Alerts e
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Alerts

The Alerts page allows you to subscribe to various alert options to receive current news and information from the website.

Global News Watch Alerts

Global News Watch Alerts are issued once daily, covering security global developments, such as political instability,
civil unrest, crime patterns and terrorism.

o Click on the “Subscribe” button to receive alerts.

= You can subscribe or unsubscribe from alerts at any time on this page.

Home Profile Alerts Resources Health Security News

Alerts

Alerts Description of Alerts

You may subscribe to the various alert options below to receive current news and information from our website.
Global News Watch Alerts

Please Contact Us if you need any help subseribing to our email alerts. Email reports issued once daily,
covering security global

Global News Watch Alerts developments, such as political
instability, civil unrest, crime patterns,
and terrorism,
You may subscribe or unsubscribe at any fime to the various alert options fo receive current news and Country Alerts

information from our website.

Concise alerts containing high

security level developments that may
o SUBSCRIBE be of immediate value for your travel

Security Travel Alerts for tri
rity e your trip v Incident Alerts

Event summaries containing low
security level developments, such as
Editorial Alerts minor infrastructure / aviation /

v weather / health issues, minor
government / political updates,
minor protests, isolated criminal
events, strikes by small groups /
unions, elections in stable countries
that will not likely have a notable
affect on security conditions for your
travel destination.

Editorial Alerts

Editorial news from AIG such as case
studies, webinars, fravel health news
and editorial news.
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© 2017 American International Group, Inc. All rights reserved

destinations and optional travel dates.



Alerts

Security Travel Alerts
Security Travel Alerts will only be sent if there are security level developments. They consist of:

= Destination Alerts are concise alerts containing high security level developments that may be of immediate value for
your travel destinations and optional travel dates.

= Incident Alerts are event summaries containing low security level developments, such as minor infrastructure /
aviation / weather / health issues, minor government / political updates, minor protests, isolated criminal events,
strikes by small groups / unions, elections in stable countries that will not likely have a notable affect on security
conditions for your travel destination.

= |n the event you do not receive any email alerts, please check your spam/junk folder and allow emails from

AlGTravelAlerts@e5.aigdigital.com and noreply@salesforce.com. You may need to contact your organisation’s IT

email team to allow these email addresses.

Sacurity Traval Alarts for your frip

Subscribe, unsubscribe of modify security traval reloted alerts.

Trovel Destinations:* o

Snlect o travel destination(s) from o pick list,

Bangladash, BGD davelopmants for chosen travel dewinafion|s).

Bhutan, BTN
falivia, BOL

T unsubacribe to trovel alerss, pleose select the corresponding ehack boxes,

Bonin, BEMN
sermudo, B [ susscum |

Currant Subscriptiom: Search | Al ¥
Destination Start Dote Return Dale Alert Delivery Alart Type
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o Select one country or multiple countries within
the Travel Destinations picklist. If you wish to
subscribe to all countries click on the “Select
All” button.

g Choose either a destination alert or incident

Alghanisian, AFG Choose olens):" alert or both within “Choose alert(s).”
::jlgofh';zl‘i Country Alerty: Concise alerts conlaining
LT e M tecifi wael ddeeipmecis 9 You have the option to input travel dates

& Incident Alerts: Event summaries . L. .
:“-dolnu.;:}r«; I b Lo Tl s dvalincasali and if there are any travel incidents you will
! 14, . . .
,.,,,,:u-,". i receive them during the specified dates. If you
e & Bortsi AT Lz 9 do not want to input travel dates delete the
Argenting, ARG 1] . .
Armeni, ARM date fields and alerts will be sent at any time.
Aruba, ABW Return Date :
Jiwomalon taiand: SHHY e Choose “Email Alerts” and/or “SMS Alerts.”
Awstrolio, AUS If thera are any high security level developments
Austria, AUT fer your chosen rovel destination(s), Alerts will . .
\Azerbaijon, AZE only be sani during the chosan travel dates. If 6 CIle on the ”SUbSCrlbe” bU”On.
Bohamas, BHS you do not input rovel dotes, olerts will be sant
Bahrain, BHR at any fime if there are any high sacurity lavel

= You can subscribe or unsubscribe from

Barbados, BR e e alerts any time on this page.
\Belarus, BLR TR+

Bl it Email Alerts

Belize, BLZ B3 Matis Alats
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Alerts

Editorial Alerts
Editorial Alerts are news from AIG such as case studies, webinars on recent events or health outbreaks, travel health

news and editorial news.

o Click on the “Subscribe” button to receive alerts.

= You can subscribe or unsubscribe from alerts at any time on this page.

Home Profile Alerts Resources Health Security News

Alerts

Alerts Description of Alerts
You may subscribe fo the various alert opfions below to receive current news and information from our website.
Global News Watch Alerts
Please Contact Us if you need any help subscribing to our email alerts. Email reports issued once daily,
covering security global
Global News Watch Alerts - developments, such as political
instability, civil unrest, crime potterns,
and terrorism.
Security Travel Alerts for your trip Country Alerts

Concise alerts confaining high
security level developments that may

be of immediate value for your travel
Editorial Alerts destinations and optional iravel dates.

Incident Alerts

Event summaries containing low
security level developments, such as
minor infrastructure / aviation /

o weather / health issues, minor

government / polifical updates,

Subscribe, unsubscribe or modify editorial alerts from AlG such as case studies, webinars and travel health
news.

minor protests, isolated eriminal
events, strikes by small groups /
unions, elections in stable countries
that will not likely have a notable
aoffect on security conditions for your
travel destination.

Editerial Alerts

Editorial news from AIG such as case
studies, webinars, travel health news
and editorial news.

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved



Resources

The Resources page contains on-the-go medical translations, drug brand name guidance, a medical provider directory

and resource links.

Medical Translations Tool

The Medical Translations Tool translates common medical terms and phrases into another language in the event you need

to explain an ailment during your travels.

o Click on the “Launch Tool” button.

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during @ medical emergency or while you are preparing for a frip. We currently offer
on-the-go medical translations, drug brand nome guidance and a medical provider directory.

Medical Translations Tool A~

Need help translating common medical terms and phrases into another language in the event
you need to explain an cilment during your travels? View or listen to medical translations.

Resource Links

The following are some noteworthy resource links
for travellers (links to these external websites are
not ewned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations
Viso & Embassy

Drug Brand Equivalency Teol v

Medical Provider Directory v

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of
AlG Travel or its affiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended to be relied upon or used as a
tool for verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AIG Travels recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-I15" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranties of merchantability and
fitness for parficular purpose. Without limifing the foregoing, AIG Travel does not warrant or represent
that the Provider Directory or any part thereof is accurote or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you

AIG Travel Assistance Website and Mobile App User Guide
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Wikipedia

World Weather

Currency Calculator
Internation Time

World Clock Meeting Planner
International Phone Directory

International Airports
International New York Times

International Country Calling Codes
Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Resources

9 Select the medical term you are interested in finding and check the circle next to “Medical Terms” and scroll
down to find the term. You may also type in the first letter of a term to see the available options.

9 If you are interested in finding a specific medical phrase check the circle next to “Medical Phrases,” select a
subcategory and scroll down to find the phrase in the main box. You may also type in the first letter of a term to
see the available options.

6 Select the language for which you are seeking translation in the second column and click on the “Translate”
button.

6 If you want to reverse the translation click on the “Switch Languages” button.

Medical Translations Teol

1. Select a nafive language in the dropdown list.

2. Fyou are interested in finding a medical term, check the circle next to “Medical Terms” and scroll down to find the term. You may also type in the first
letter of @ term to see the available options.

3. Ifyou are interested in finding a specific medical phrase, check the circle next to “Medical Phrases, select a subcategory and scroll down to find the
phrose in the main box. You may also type in the first letter of a term to see the available opfions.

4. Select the language you are seeking translation in the second column and click on the “Translate” button.

. If you want to reverse the translation click on the “Switch Languages” button.

6. If you can not find a medical translation, would like to provide feadback or need further assistance please Contact us. Tell us the native lenguage,
medical term and/or phrase and final language you can not find or need assistance with.

Medical Translations Tool

From: |_E_ngllsh

9 © Medical Terms Medical Phroses 9

abdomen
abdominal pain
abrasion
abruptly
absorbent cotton

(5,1

|

To: E)L;Ich_

©

TRANSLATION:
buik

o [EmIEErT 0

AIG Travel Assistance Website and Mobile App User Guide
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Resources

Drug Brand Equivalency Tool

The Drug Brand Equivalency Tool contains local country drug brand names in the event you need to look up a specific

drug name during your travels.

o Click on the “Launch Tool” button.

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during a medical emergency or while you are preparing for a trip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Medical Translations Tool ~

Drug Brand Equivalency Tool o

Our database contains over 38,000 drug brand names and their equivalent names in the event

you need to provide a specific drug name during your travels.

Medical Provider Directory w

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of
AIG Travel or its offiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended to be relied upon or used as a
tool for verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AIG Travels recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-15" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranties of merchantability and
fitness for particular purpose. Without limiting the foregoing, AIG Travel does not warrant or represent
that the Provider Directory or any part therecf is accurate or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you
contact a local phone operator for further assistance. You assume full responsibility for communications
with any physician or other provider you contact through the Provider Directory. AIG Travel in no event
shall be liable to you or to anyone for any decision you make or action you take based on information

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved

Resource Links

The following are some noteworthy resource links
for travellers (links fo these external websites are
not owned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations

Visa & Embassy

Wikipedia

World Weather

Currency Calculator
Internation Time

World Clock Meeting Planner
International Phone Directory
International Airports
International New York Times
International Country Calling Codes

Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Resources

9 Select a country where you obtained the medical drug from the “Country of Origin” list.

@ Type in the drug brand name or click on the magnifying glass icon to search an alphabetical listing of names.
6 Select the country you are seeking the drug equivalent name from the “Destination Country” list.

6 Click on the “Get Equivalency” button.

@ Drug brand name equivalency will appear in the “Sold As” box.

Drug Equivalency Guide

1. Select @ couniry where you obtained the medical drug from the "Country of Origin" list.

2. Type in the drug brand name or click on the magnifying glass icon to search an alphabetical listing of names.

3. Select the country you are seeking the drug equivalent name from the "Destination Country” list.

4. Click on the "Get Equivalency” button.

5. Drug brand name equivalency will appear in the "Sold As" box on the right.

é. For further assistance please Contact Us,

7. IFyou can not find a Medical Drug please send an email to onlineassistadmin@travelguord.com and type in Subject Line: Medical Drug Tool,
include the name of Drug Brand Name at the country of origin, Country of Origin and Desfination Country or Countries you are seeking.

Drug Equivalency Guide

9 Counry of Origin: | - None - =| oD AL
9 Drug Brand Name: | | & @
6 Destinafion Coun?ry:[ - None - :]

(5 ) oer caunvausncr |

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved



Resources

AIG Travel Medical Provider Directory

The Medical Provider Directory is a quick reference for contact information of healthcare providers in various locations
throughout the world. The provider directory is not intended to be relied upon or used as a tool for verifying the
credentials, qualifications, or abilities of any healthcare provider listed. If you would like further information, please
contact your assistance centre. In case of medical emergency, please go to the nearest hospital.

o Click on the “Launch Tool” button.

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during a medical emergency or while you are preparing for a trip. We currently offer
on-the-ge medical translations, drug brand name guidance and @ medical provider directory.

Resource Links

Medical Translations Tool v
The following are some noteworthy resource links
for travelers [links to these external websites are
Driig Breind Equivel Tool o not owned or managed by AIG).

World Health Organization

Translation
Medical Provider Directory i Visa & Emt
Wikipedia

Need help finding your nearest medical provider? Medical Provider Finder ool helps you locate World Weather
your nearest provider with its details. Currency Calculator

World Clock Meeting Planner
o nternational Phone Directory
International Airports

Inlernational New York Times

AT&T Direct Access Numbers
World Holidays

Member Benefits Assistance

To view all of your member benefits, Click here

AIG Travel Assistance Website and Mobile App User Guide 26
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Resources

g Enter your destination country to search for medical providers.

Profile Alerts Resources Health Security

Resources

Medical Provider Findar

Casablanco, Morocco £ 5L

Filter By : e Hospital ¥ (= Doctor
® 01 Dentist 9 Clinic

8 Provider rasults B =

AlN SERAA
S n

1. Clinique Achifaa P
Rue Lahcen El Arjoune -ex Dalton ang. rue @
Lavoisier, Cosablanca, Morecco,

+212 2 2862286

B
=F SID1 MOLME

Py Lt .- 5 ’ Soazall
9 Sindibad [Raza] w‘ ‘_.;..’"" [T E
Casablanca
! M

e e aart gwl ,I.;Ji/«

il Casil

2. Clinique Al Hakim A g ? @ 101 OTHMANE il
Casablonea - Anfa, Rue Abou Al Hasan @ Sale s .
Al Askari, Casablanca, Morocco, 20100 ;i_.f'
+212 2 2862286 s h
a AIN CHOCK AT f.

R o

o _ A #
3. Clinique Cardiologique Californie S0 MAARDUF _ et = 3o +
545 Boulevard Panoramique FeipeT B Lo
Californie, Casablanca, Maraceo, g | [pacor > -
+212 2 2508080 Gooak ‘a0Ez 5 o : —_—
goge = e Mop doto ©2017 Google  Terms of s Report a mop weror

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Pravider Directory [Provider Direclory) is provided for use by customers of AIG Travel or its offiliates as @ quick reference for contact
information of healthcare providers in various locations throughout the world. The Provider Directory is not intended to be relied upon or used as o tool for
verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in or omission from the Provider Directory does not imply AIG
Travel's recommendation, endorsement or disapproval. The Provider Directory is provided on an "AS-15" basis. AIG Travel disclaims all warranfies, either
express or implied, including, but not limited to, the implied warranties of merchantability and fimess for particular purpose. Without limiting the foregoing, AIG
Travel does not warrant or represent that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no responsibility for changes to
phone numbers or addresses and recommends thal, if necessary, you coniact a local phone operator for further assistance. You assume full responsibility for
communicaticns with any physician or ather provider you contact through the Provider Directory. AlG Travel in no event shall be liable to you or fo anyone for
any decision you make or acfion you take based on information provided in the Provider Directory, or for the oct or omission of any provider you contact
through the Provider Directary. It is not permissible to use, download, republish, sell, duplicate or "scrape"” for any commercial or other purpose the Provider
Directory or any of the data listings or other information contained therein, in whole or in part, in any medium. If you would like further information, or you de
not see your country,/city on the lisi, please contact us. In case of medical emergency, please go to the nearest hospital.

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved



Resources

Resource Links

A directory of resource links for travellers are available to reference (these external websites are not owned or managed

by AIG).

Home Profile Alerts Resources Health Security

Resources

Resources

We are proud to offer travel assistance resource tools in the event you need quick information at your
fingertips during @ medical emergency or while you are preparing for a trip. We currently offer
on-the-go medical translations, drug brand name guidance and a medical provider directory.

Medical Translations Tool

v
Drug Brand Equivalency Teol v
Medical Provider Directory ~

Worldwide Provider Directory Terms of Use

The AIG Travel Worldwide Provider Directory (Provider Directory) is provided for use by customers of
AIG Travel or its offiliates as a quick reference for contact information of healthcare providers in various
locations throughout the world. The Provider Directory is not intended to be relied upon or used as a
tool for verifying the credentials, qualifications, or abilities of any healthcare provider listed. Inclusion in
or omission from the Provider Directory does not imply AIG Travel’s recommendation, endorsement or
disapproval. The Provider Directory is provided on an "AS-1S" basis. AIG Travel disclaims all warranties,
either express or implied, including, but not limited to, the implied warranties of merchantability and
fitness for particular purpese. Without limiting the foregoing, AIG Travel does not warrant or represent
that the Provider Directory or any part thereof is accurate or complete. AIG Travel assumes no
responsibility for changes to phone numbers or addresses and recommends that, if necessary, you
contact a local phone operator for further assistance. You assume full responsibility for communications
with any physician or other provider you contact through the Provider Directory. AIG Travel in no event
shall be liable to you or to anyone for any decision you make or acfion you toke based on information
provided in the Provider Directory, or for the act or omission of any pravider you contact through the
Provider Directory. It is not permissible to use, download, republish, sell, duplicate or "scrape” for any
commercial or other purpose the Provider Directory or any of the data listings or other information
contained therein, in whole or in part, in any medium. If you would like further information, or you do
not see your country/city on the list, please contact us. In case of medical emergency, please go to the
nearest hospital.

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved

Resource Links

The following are some noteworthy resource links
for travellers (links to these external websites are
not owned or managed by AIG).

World Health Organization
Centers for Disease Control and Prevention

Translations

Visa & Embassy
Wikipedia

World Weather
Currency Calculator
Internation Time

World Clock Meeting Planner
International Phone Directory

International Airports
International New York Times

International Country Calling Codes

Worldwide Holidays and Observances

Member Benefits Assistance

To view all of your member benefits, Click here
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Health

The Health page will help you learn how to stay healthy during travel, as well as research your destination and prepare
for trips ahead of time.

Medical Assistance

The Medical Assistance sub-tab explains benefits and services.

Home Profile Alerts Resources Health Security News

Health

m TRAVEL HEALTH HEALTH ADVISORIES

View articles on fravel-related diseases and ailments, and see couniry-specific infermation on

health concerns and vaccinafions.
Health & Wellbeing Advice

Visit our enline clinic for general health and wellbeing advice, or see how you can gain access fo
online nurses and specialists.

www.myhealthportal.co.uk

Travel Related Diseases & Ailments

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved



Health

Travel Health

The Travel Health sub-tab contains personalised travel health profiles, country health reports, disease directory,
vaccination information and whitepapers.

o Click on the “Create New” button to answer a brief form. Once you have completed the form a travel health
trip profile will automatically appear. You can view or edit saved travel health trip profiles at any time.

Click on the dropdown under Explore by Country. Select a country you are interested in viewing. You can save,
print or email these reports at any time.

Click on the dropdown under Disease Directory. Select a disease or ailment you are interested in viewing. You
can save, print or email these reports at any time.

Click on any of the whitepaper titles you are interested in viewing. You can save, print or email these reports at
any time.

®@ 0 60

Click on dropdown under Vaccination Information. Select a country you are interested in viewing. You can
save, print or email these reports at any time.

Home Profile Alerts Resources Health Security News

Health

MEDICAL ASSISTANCE TRAVEL HEALTH HEALTH ADVISORIES

Travel Health
Customised Trip Haalth Infermation Explore by Country
Create a New Trip Profile Select a country from the list below for travel Type in the name of the diseass, ailment or
health information. condition and select from the list.

View or Edit o saved Trip Profile

--Selecl--

e
Ak

- None -

Como'l 2 —©
e Hoolh WhieFoprs

Read our fravel health whitepapers. 6 Select a country to lsarmn more about Medical Translation Phrose
recommended and required vaccinations. Medical Drug Equivalencies

Yellow Fever Maore_.

Trovel Healith Tips --Selecl- .

Meningococcal Meningitis
Measles

GET VACCINE INFORMATION 6

See All Trovel Health White Papers

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved
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Health

Health Advisories
The Health Advisories sub-tab contains health advisories, webcasts and whitepapers produced by AIG Travel.

Profile Alerts Resources Health Security

MEDICAL ASSISTANCE TRAVEL HEALTH HEALTH ADVISORIES

Health Advisories
%

-
= ¢
Travel Health Advisories Health Safety Guides

ileg Vir t 201 tisr Awaren m H Ti
Typhoid Fever, October 2015 Down Syndrome Hypathermia Guide
Southeast Asia Haze, October 2015 Immunization
MERS, Jure 2015 Malaria
Fl ary 2015 Tuberculosis
Ebola overview Vector Born Diseases
AIG Travel Assistance Website and Mobile App User Guide 3]

© 2017 American International Group, Inc. All rights reserved



Security

Security Services

The Security Services page contains in-depth global security information covering a wide range of topics, such as
political uprisings, military actions, terrorist attacks, natural catastrophes, disease outbreaks and cyber threats.

The Security Services sub-tab explains benefits and services.

Home Profile Alerts Resources Health Security News

Security

Security Services

AIG Global Securily is your trusted source of comprehensive worldwide security assistance. With
an unparalleled reputation for a complete array of security solutions, we help our clients minimize
the risks to their employees. We leverage existing experlise and resources dedicated fo providing
top quality and timely intelligence, interveniion and evacuation services. You can feel assured that
your travelers have the security resources they need anytime, anywhere. With worldwide
capabilities, we provide an immediate respanse for anything from a minor security incident to fruly
life threatening events.

= Security and safety advisories, global risk analysis and consultation specialist — With
AlG, you have 24 /7 access to up-to-the-minute security and salety advisories, in-depth
global risk onalysis by country/ city and specialists for personal consultation.

» Deployment of consultants to extract insured to safety — It's the last thing you want to
imagine, but the most serious infernational security issues may require you be physically
exfracted from your location. A network of on-the-ground security specialists enables us
to pinpoint your location and coordinate your safe extraction if necessary. No place is too
remote. We'll get you home.

+ Top quality security intelligence — Intelligence analysts leverage a deep network of
international contacts in order to gain valuable, organic intelligence.

Online access to up-to-date security information — Our security team monitors global incidents
and developments 24 /7 and regularly updates the website covering a wide range of topics such
as political uprisings, military actions, terrorist attacks, natural catastrophes, diseose outbreaks

and cyber threats.

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved
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Security

Country Reports

The Country Reports sub-tab contains reports and risk ratings focusing on travel-related crime, terrorism, civil unrest,
kidnapping and ransom, transportation, cyber concerns, health and security developments.

Click on a country from the pick list or type in the first few letters of the country name and click on the “Submit”

button.

Home Profile Alerts Resources Health Security News

Security

SECURITY SERVICES l SECURITY ARTICLES SECURITY VIDEOS

Security
View articles on travel-related safety general safety or security concerns, including areas in which exira vigilance is advised, getting around information and
helpful security tips.

Country Reports

Search for particular counfries to view reports focusing on travel-related crime, terrorism, civil
unrest, kidnapping and ransom, transportation, cyber concerns, health and security
developments.

Search a country

Countiries and ferritories

If travelling to a country not listed, please Contact Us to request specific information.

City Guides are written by our in-house analysts and contain information regarding
infrastructure, crime, civil unrest, etc. To order a City Guide, please email
houstongsoc@aig.com , and include your company name, destination and dates of travel.

Please allow three business days for completion of your request.

AIG Travel Assistance Website and Mobile App User Guide
© 2017 American International Group, Inc. All rights reserved
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Security

Country Reports

The Country Report will load, and you can click on sub tabs to view information on political conditions to cultural factors.
A risk indicator, useful links (e.g., maps, public holidays, weather, and electricity voltage) and latest alerts are displayed.
You may print or email country reports.

Country Reports

Swarch for parficelar countries b view mpors facusing on inevel-reloled crime, leermdism, ciil
unre, kid and mnsom, mnp eyber concerm, haalth ond sacurdey
davilapmenis.

Saarch o counsry

I irarvelling fo 0 courdny not lived, please Cantoct Ly o request specific information,

ity Guides ane writfen by our in-house anclysh end contin informatian mgarding
infresiructure, crima, chvil unest, eic. To oider o City Guide, pleass email
heustengio@olg.com , end inchude you company name, destination and deses of vevel.
Placse ollow thra business days for complalion of your requist

Afghanistan @bnnt | =Emel

= AlG Travel Security rotes Alghaniston aa on EXTREME theeat location due 1o significent
ritks posed by cngoing conflict condificns, terrorum, poliicol and socal imdabdty, civil
uredl, crima and kidnapping as well a1 comuption.

Alghanisan is locoted in cantml south Asia ond i bordened by Pakistan, Turkmeniston, Iron,
Uzbekision, Tajkistan and China. Alghonistan conlinuss fo hace increazed levels of viclence o of
2015 o3 the couniry ofempls in hondle full responsibding of s secwity ofinins in the offemoh of
thee U5, el NATO eombal fores wishdrowal ot the and of 2014, Tha couniry has sruggled with
managing ergeing weurfy theeh mcluding engosng conflich canditions, high-level temarist
ociiviy, polifical and social insability, crima and kidnapping o well 23 endemie comuplion.

Thera is an EXTREME ritk of termorism sleswming primarily Bom the Talban = a Sunni mililsnt group
of predominontty Pashtun sfhnic backgeound = which oims o destobilize the certrl govemment
ond mgain adminismtive contred of Alghanivar. Taliban-owociated reroriy afracks ore beguent
occurmonces, espockally in the capiiol, Kobul, whem such oiocks ofien sorget wiial Infrosinchue,
including govarmment and milkary bulldings foraign smbeuiss ond thy oirpon. The death of
Mullah Omar, ta founder and laader of tha Tolbar, ko sxacerboted iseions in the coursry. Tha
group hes drassically increcied oftacks sines August 2015 diring o hubudent renser of leadanhip
ot the group attempls o disploy it power amangl supponien and in areas wndar their costral,
Saveral othet groups hawe alsa been smvatvd in lerroris ofiotis in the coundry, and mast ecendly
the: Ilamic Sioie {I5) mililant growp, i reporied o hawe esoblished o presence ond comied owl
etocks in the cauniry,

A wick cantral goverienend i o phmany concarn alfecling social and palifce! saksility in e
country. The central gowemment does not have fill odministotive coetrol over many provincial
arman ond sscurity and miliony Ferces do not hove the copocity io propedy wacuen tha entinsty of
#he country, Abhough Foesign fressiment hos increcaed in recenl yean, Intemal poliical struggles,
saciol tarsians o1 wall o3 confinsed conflict candifions confinue fa exocerbate security condiions,
Faraige boops maintain same pamance in e couning however, thess ploy o logely odvisory refe
o e respanubility of achaally sscuring the cowniry fall 1o b il-equipped Alghan forced Such
slevated concems om expecied ko penist throughout 2015

The unity govermment of President Ashrol Ghonl and Chief Execulive Oficer Abdullah Abdullch
Inmed following succeshul mediation ofior the 2014 eledions, which sow widespreod ollegoticns
of vetr and elecional fravd - ket led the courtry since Saplember 2014, The governmant hes
largaly qualled the inlermal feuds that charaeterized Afghari pelfies fallowing B cortravanial
2014 slechions cnd i otiemplng to work kagethar, howmer, instahilily concers emain and
relafions batwean Ghani ond Abdulloh am tenvous, end subject 1o deterorction. Poliically
motivafed civil unmest i3 @ concem in the near heture as relafions between Ghonl and Abdullah
may ropidly change ond give way lo polscal impasses.

Contuption fuals almast all sscurilty matior in tha counry ond o sk, |1 15 @ majar threa! 1o tha
hiure developmant ond siobilly of the couniry, Comuption offects the poliical, security and
sconamic devalopment of the coontry. Since the 2001 U5, milary intervestion ond e toppling
of tha former Tobban regime, comuaion has signficantly increased and has now become denply
arzeached in everydoy opeeoBions of the govemmers end ecurity and civl sarvicas.
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Security

Security Articles

The Security Articles sub-tab contains general articles on travel-related safety, general safety or security concerns,
including areas in which extra vigilance is advised, getting around information and helpful security tips.

Home Profile Alerts Resources Health Security News

Security

SECURITY SERVICES COUNTRY REPORTS SECURITY ARTICLES SECURITY VIDEOS

MNews Articles
View articles on travel-related safety, general safety or security concerns, including oreas in which extra
vigilance is advised, getting around informafion and helphul security fips.

|

nitli n nt
Home securil ice
Natural and environmental hazards
P in r nan

Security advice for women
Travel ity advi
ehicle safety an urity
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Security

Security Awareness Training

The Security Awareness Training videos sub-tab contains online travel safety videos and brief knowledge tests for
each one. These videos and knowledge tests can be accessed at your leisure and once completed a Certificate of
Achievement will display. This online training provides the tools and information necessary to be an aware, organised
and prepared traveller.

o Take a moment to read the user guide.

Home Profile Aleris Resources Health Sacurity

Security

m COUNTRY REPORTS SECURITY ARTICLES SECURITY VIDEOS

Security Videos

While travelling for business can be exciting, it can also be full of hidden dangers.
Through this training you will learn how to research your destination and prepare for your
trip ahead of time. You will also learn how to travel safely once you reach your
destination, stay healthy while abroad and avoid becoming a viclim of crime.
Preparedness is the key lo safe travels.

In addition to this training, the Travel Assistance website is specifically designed to help
you prepare for business travel. You have full access to in-depth travel health and safety
information, including visa and passport requirements, country guides, city reports and
pre-travel fips. In the event you experience a problem while travelling, representatives are
available 24/7 /365 via our helpline to assist with emergency travel assistance, medical
and security-related issues.

The Travel Assistance website and these training modules provide the fools and
information necessary fo be an aware, organised and prepared traveller. In order to
complete your Travel Security Awareness Training, you must take the knowledge test
located at the end of each training module. The entire set of training modules and
knowledge tests must be successfully completed in order to receive the Cerfificate of
Achievement.

Please also take a moment to read the user guide, accessed by clicking here > o

Each security video module must be completely viewed, including quiz completion, to be
marked complete. Videos may be viewed in any order.
Overall Percentage 0%

1-Business Travel, An Introduction

AIG Travel Assistance Website and Mobile App User Guide
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Security

Security Awareness Training

9 Click on a module to begin training.

At the end of each training video, you will take a brief knowledge test. The entire set of training videos and
knowledge tests must be successfully completed in order to receive the Certificate of Achievement.

1-Business Travel, An Introduction

Module Description

This module gives you a basic understanding of how to prepare for
business travel, and your role in staying healthy and safe when traveling
abroad. In order to complete your Travel Security Awareness Training,
you must view this module in its enfirely and take the corresponding
knowledge test located at the end of the module.

SR 1 oo

2-Getting Around While Abroad &
3-Staying Healthy Abroad &
4-Crime and Criminality &
5-Kidnapping and Terrorism &
Certificate of Achievement m

Certificate of Achievement

After successful completion of all training modules and knowledge tests
please click on "DOWNLOAD" in order to download and/or print your
Certificate of Achievement.

13 oo | oownono

AlG

CERTIFICATE OF ACHIEVEMENT

Congratulations John Doe
You have completed Travel Security Awareness Training

or
Travel Guard®
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News

The News page contains case studies, general travel tips and news worldwide.

Home Profile Alerts Resources Health Security

News

News

View articles containing the latest travel tips and fricks and news on interesting destinafions worldwide.

Case Studies

Trave! Assistanc 5

istance Cas

Medical Assistance Cases
Nepal

Burkino Foso
Explosion in Bangkok

Travel News

Travel Health Advisories
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Travel Guard®

AlG Travel, Inc., a member of American Internafional Group, Inc., is a worldwide leader in travel insurance and global assistance. Travel Guard® is the marketing name for its portfolio of travel insurance and travel-related services, including medical and security services, marketed
to both leisure and business travelers around the globe. Services are provided through a network of wholly owned service centers located in Asia, Europe and the Americas. For additional information, please visit our websites at www.aig.com/travel and www.travelguard.com.
American Infernational Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today we provide a wide range of property casualty insurance, life insurance, retirement products, morigage insurance and other financial services o customers in more

than 100 countries and jurisdictions. Our diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock
Exchange.

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | Linkedin: www.linkedin.com/company/aig.

.

AlIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance op of American | ional Group, Inc. For | information, please visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American Infernational Group, Inc. Products or services may not be available in all countries, and coverage is subject fo actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-

casually coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not profected by such funds.
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