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Date: 13 December 2023 

  

TO WHOM IT MAY CONCERN 
 
We are insurance brokers to the University of Galway and confirm cover presently in place, details as follows:- 
 
Policy Number:  HGT63867 
 
Insurer:   AIG Europe Ltd 
 
Expiry Date:  30th September 2024 
 
Insured Persons: All registered Students of the Insured, resident in Republic of Ireland, who represent the 

insured in Society Events as declared to Insurers.  

Emergency contact number:   0044 (0) 1273 747 625 
 
In the event of a claim: 
Any claims for theft/lost luggage/personal property must be reported to the local police and a police report must be 
forwarded with the claim. 
 
When you return home, you should contact Susan Cavanagh or John Golden (University of Galway, Insurance 
Services) immediately to lodge your claim.  Should Susan Cavanagh or John Golden be unavailable, the contact 
details for Willis Towers Watson are as follows 
 
Geraldine Lyons, Direct Dial +353 (01) 6146836, E-mail geraldine.lyons@wtwco.com 
 
All details of the claim should be reported to our office.  In order for insurers to process your claim, you must forward 
completed claim forms, estimates, receipts and police reports etc. 
  

Cover as follows: 
 

 

mailto:geraldine.lyons@wtwco.com
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Personal Accident 
 

➢ Death        
➢ Permanent Total Disablement  
➢ Permanent Disabling Injuries  
➢ Temporary Total Disablement (for a max period of 104 weeks) 
➢ Medical Expenses (in connection to a Personal Accident Claim)  
➢ Cover for Partners and Children is restricted to Permanent Disabling Injuries only and at a reduced monitory 

level. 
 
Subject to standard policy terms and conditions. 
 
Trusting this is the information you require.  If you have any further queries, please do not hesitate to contact us. 
 
Yours sincerely, 

 
Joanne Ring CIP 

Client Service Executive  

Corporate - Regions 

D:  +353 (0) 21 430 7726 

E:  Joanne.Ring@wtwco.com 

 
 


